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ɼʠʛʠʪʘʣʠʟʘʮʠʷ: ʚʦʟʤʦʞʥʦʩʪʠ 

ʠ ʫʛʨʦʟʳ ʜʣʷ ʙʘʥʢʦʚ
SWOT-ʘʥʘʣʠʟ

ʂʨʠʟʠʩ ʧʣʘʪʝʞʥʦʛʦ ʧʦʩʨʝʜʥʠʯʝʩʪʚʘ

ʋʙʝʨʠʟʘʮʠʷ ʧʨʦʮʝʥʪʥʳʭ ʧʨʦʜʫʢʪʦʚ

ʄʦʙʠʣʴʥʳʡ çʤʫʣʴʪʠʙʘʥʢʠʥʛè

ɹʘʥʢ 3.0: 

ʩʪʦʠʪ ʣʠ ʩ ʵʪʠʤ ʩʧʝʰʠʪʴ
ʆʧʦʨʥʘʷ ʘʨʭʠʪʝʢʪʫʨʘ ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʧʨʠʣʦʞʝʥʠʡ

ʏʪʦʪʘʢʦʝ çʮʠʬʨʦʚʦʡ ʙʘʥʢè (Digital Challenger Bank), ʧʨʠʤʝʨʳ

ʇʦʯʝʤʫ ʠʜʝʷ ʩʦʟʜʘʥʠʷ ʮʠʬʨʦʚʦʛʦ ʙʘʥʢʘ çʩ ʥʫʣʷè ʩʪʦʣʴ ʧʦʧʫʣʷʨʥʘ ʚ ʈʌ

ʅʘ ʢʘʢʫʶ ʮʝʣʝʚʫʶ ʘʫʜʠʪʦʨʠʶ ʠʤʝʝʪ ʩʤʳʩʣ ʨʘʩʩʯʠʪʳʚʘʪʴ

ʏʪʦ ʩʜʝʣʘʪʴ, ʯʪʦʙʳ ʚʘʰ ʮʠʬʨʦʚʦʡ 

ʙʘʥʢ ʜʝʡʩʪʚʠʪʝʣʴʥʦ çʟʘʜʳʰʘʣè
ʉʘʡʪ ʠ ʜʨʫʛʠʝ ʨʝʩʫʨʩʳ ʧʨʠʚʣʝʯʝʥʠʷ ʚʥʠʤʘʥʠʷ

ʀʛʨʦʚʳʝ ʵʣʝʤʝʥʪʳ

ʊʦʯʢʠ ʦʬʬʣʘʡʥʜʦʩʪʫʧʘ (ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʨʝʛʠʩʪʨʘʮʠʠ, ʚʟʥʦʩ ʥʘʣʠʯʥʳʭ ʜʝʥʝʛ)

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʧʘʨʪʥʝʨʩʢʠʤʠ ʩʝʪʷʤʠ

QR-ʢʦʜʳ ʠ ʦʙʨʘʪʥʳʡ ʧʝʨʝʥʦʩ ʠʟ ʦʬʬ-ʣʘʡʥʨʝʞʠʤʘ ʚ ʚʠʨʪʫʘʣʴʥʫʶ ʩʨʝʜʫ

ʂʘʢ ʧʦʪʦʤ ʧʝʨʝʥʝʩʪʠ ʚʩʝ ʵʪʠ ʜʦʩʪʠʞʝʥʠʷ ʥʘ ʦʩʥʦʚʥʦʡ ʙʠʟʥʝʩ ʙʘʥʢʘ

Usabilityʢʘʢ ʜʚʫʣʠʢʠʡ ʗʥʫʩ

ʆʩʥʦʚʥʦʡ ʬʫʥʢʮʠʦʥʘʣ 

ʮʠʬʨʦʚʦʛʦ ʙʘʥʢʘ:
ʀʥʪʝʨʥʝʪ-ʠ ʤʦʙʠʣʴʥʳʡ ʙʘʥʢʠʥʛ ʚ ʩʦʚʨʝʤʝʥʥʦʡ çʦʙʝʨʪʢʝè

ɼʠʜʞʠʪʘʣʦʥ-ʙʦʘʨʜʠʥʛ, ʢʘʢ ʝʛʦ ʨʝʘʣʠʟʦʚʘʪʴ

ʄʥʦʛʦʬʘʢʪʦʨʥʘʷ ʙʠʦʤʝʪʨʠʯʝʩʢʘʷ ʠʜʝʥʪʠʬʠʢʘʮʠʷ

PFM ʠ ʝʛʦ ʧʝʨʩʧʝʢʪʠʚʳ

ɼʠʜʞʠʪʘʣʩʵʡʣʩ

ʊʠʧʳ ʪʨʘʥʟʘʢʮʠʡ ʢʘʢ ɼʝʢʘʨʪʦʚʦ ʧʨʦʠʟʚʝʜʝʥʠʝ

ʂʦʤʧʦʟʠʪʥʳʝ ʧʨʦʜʫʢʪʳ

ʏʪʦ ʜʝʣʘʪʴ ʩ ʢʘʨʪʦʯʢʘʤʠ

ʅʝʦʙʭʦʜʠʤʳʡ ʙʵʢ-ʦʬʠʩʥʳʡ ʬʫʥʢʮʠʦʥʘʣ

01 02

03 04

ɺʓɿʆɺʓ ɼʀɻʀʊɸʃʀɿɸʎʀʀ. ʂɸʂ ɿɸʇʋʉʊʀʊʔ ʎʀʌʈʆɺʆʁ ɹɸʅʂ
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ɼʠʛʠʪʘʣʠʟʘʮʠʷ: ʚʦʟʤʦʞʥʦʩʪʠ ʠ ʫʛʨʦʟʳ ʜʣʷ ʙʘʥʢʦʚ 

(SWOT-ʘʥʘʣʠʟ)

ɺʓɿʆɺʓ ɼʀɻʀʊɸʃʀɿɸʎʀʀ. ʂɸʂ ɿɸʇʋʉʊʀʊʔ ʎʀʌʈʆɺʆʁ ɹɸʅʂ

Strengths

S
Weaknesses

Wɿʥʘʯʠʪʝʣʴʥʳʡ ʨʦʩʪ ʦʙʲʝʤʦʚ ʜʦʩʪʫʧʥʦʡ ʜʣʷ 

ʦʙʨʘʙʦʪʢʠ ʠʥʬʦʨʤʘʮʠʠ ʠ ʩʢʦʨʦʩʪʝʡ ʝʝ 

ʧʝʨʝʜʘʯʠ

ʂʘʢ ʩʘʤʘ ʵʪʘ ʠʥʬʦʨʤʘʮʠʷ, ʪʘʢ ʠ ʩʨʝʜʩʪʚʘ ʝʝ 

ʦʙʨʘʙʦʪʢʠ ʠ ʧʝʨʝʜʘʯʠ ʧʦ ʩʫʱʝʩʪʚʫ ʩʪʘʥʦʚʷʪʩʷ 

ʦʙʱʝʜʦʩʪʫʧʥʳʤʠ

Opportunities

O
Threats

Tɺʦʟʤʦʞʥʦʩʪʴ ʥʘ ʧʦʨʷʜʦʢ ʫʚʝʣʠʯʠʪʴ ʢʘʯʝʩʪʚʦ, 

ʜʦʩʪʫʧʥʦʩʪʴ ʠ ʧʨʦʩʪʦʪʫ ʠʩʧʦʣʴʟʦʚʘʥʠʷ (usability) 

ʬʠʥʘʥʩʦʚʳʭ ʫʩʣʫʛ ʚ ʮʝʣʷʭ ʧʨʠʚʣʝʯʝʥʠʷ 

ʢʣʠʝʥʪʦʚ

ɺʳʭʦʜ ʥʘ ʨʳʥʦʢ ʬʠʥʘʥʩʦʚʳʭ ʫʩʣʫʛ 

ʤʥʦʛʦʯʠʩʣʝʥʥʳʭ ʬʠʥʪʝʭ-ʩʪʘʨʪʘʧʦʚʠ 

ʟʥʘʯʠʪʝʣʴʥʦʝ ʫʚʝʣʠʯʝʥʠʝ ʢʦʥʢʫʨʝʥʮʠʠ ʚ ʙʦʨʴʙʝ 

ʟʘ ʢʣʠʝʥʪʘ
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ʂʨʠʟʠʩ ʧʣʘʪʝʞʥʦʛʦ ʧʦʩʨʝʜʥʠʯʝʩʪʚʘ
ʀʟʥʘʯʘʣʴʥʦ ʣʶʜʠ ʨʘʩʩʯʠʪʳʚʘʣʠʩʴ ʤʝʞʜʫ 

ʩʦʙʦʡ ʟʦʣʦʪʦʤ

ɿʘʪʝʤ ʚʦʟʥʠʢʣʠ ʙʘʥʢʠ, ʢʦʪʦʨʳʝ ʚʟʷʣʠ ʟʘ 

ʦʩʥʦʚʫ ʥʝ ʟʦʣʦʪʦ, ʘ ʜʦʚʝʨʠʝ ʢ ʟʘʧʠʩʷʤ ʚ 

ʢʥʠʛʘʭ 

Å ɺʦʟʥʠʢʣʠ ʢʦʨʨʝʩʧʦʥʜʝʥʪʩʢʠʝ 

ʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ ʙʘʥʢʘʤʠ, 

ʢʣʠʨʠʥʛʦʚʳʝ ʙʘʥʢʠ, ʨʘʩʯʝʪʥʳʝ ʧʘʣʘʪʳ

Å ɺ 20 ʚʝʢʝ ʠʥʪʝʥʩʠʚʥʦ ʨʘʟʚʠʚʘʣʠʩʴ 

ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʝ ʤʝʞʙʘʥʢʦʚʩʢʠʝ 

ʨʘʩʯʝʪʥʳʝ ʩʠʩʪʝʤʳ (ʚʥʫʪʨʠ ʦʪʜʝʣʴʥʳʭ 

ʩʪʨʘʥ) 

Å ɺ 1973 ʛʦʜʫ ʚʦʟʥʠʢʣʦ ʩʦʦʙʱʝʩʪʚʦ 

SWIFT ïʛʣʦʙʘʣʴʥʘʷ ʨʘʩʯʝʪʥʘʷ ʩʝʪʴ

Å ʇʦʢʘ ʵʪʘ ʩʬʝʨʘ ʮʝʣʠʢʦʤ 

ʢʦʥʪʨʦʣʠʨʦʚʘʣʘʩʴ ʙʘʥʢʘʤʠ, ʩʪʦʠʤʦʩʪʴ 

ʫʩʣʫʛ ʦʛʨʘʥʠʯʠʚʘʣʘʩʴ ʣʠʰʴ ʠʭ 

ʚʟʘʠʤʥʦʡ ʢʦʥʢʫʨʝʥʮʠʝʡ ʠ ʚʟʘʠʤʥʳʤ 

ʜʦʚʝʨʠʝʤ. 

ʅʦ ʠʩʪʦʨʠʷ ʥʝ ʟʘʢʦʥʯʠʣʘʩʴ ʥʘ ʙʘʥʢʘʭ ï

ʧʦʷʚʠʣʠʩʴ ʬʠʥʘʥʩʦʚʳʝ ʢʦʤʧʘʥʠʠ

Å ʇʦʷʚʠʣʠʩʴ ʩʠʩʪʝʤʳ ʜʝʥʝʞʥʳʭ 

ʧʝʨʝʚʦʜʦʚ ʯʘʩʪʥʳʭ ʣʠʮ: Western Union, 

Travelers, MoneyGram ʠ ʜʨ.

Å ʇʦʷʚʠʣʠʩʴ ʧʣʘʩʪʠʢʦʚʳʝ ʢʘʨʪʳ, 

ʧʣʘʪʝʞʥʳʝ ʩʠʩʪʝʤʳ VISA ʠ MasterCard, 

ʠʥʪʝʨʥʝʪ-ʵʢʚʘʡʨʠʥʛ

Å ɺ ʭʦʜ ʧʦʰʣʠ ʵʣʝʢʪʨʦʥʥʳʝ ʜʝʥʴʛʠ, 

ʢʨʠʧʪʦʚʘʣʶʪʳ

Å ʇʣʘʪʝʞʥʳʝ ʦʧʝʨʘʮʠʠ ʥʘʩʪʦʣʴʢʦ 

ʫʧʨʦʩʪʠʣʠʩʴ, ʯʪʦ p2p ʧʣʘʪʝʞʠ 

ʦʩʫʱʝʩʪʚʣʷʶʪʩʷ ʚ ʦʥ-ʣʘʡʥʨʝʞʠʤʝ, 

ʚʝʩʴ ʧʨʦʮʝʩʩ ʟʘʥʠʤʘʝʪ ʥʝ ʙʦʣʝʝ 

ʤʠʥʫʪʳ, ʘ ʢʦʤʠʩʩʠʠ ʦʧʫʩʢʘʶʪʩʷ ʜʦ 0,5% 

ʠ ʜʘʞʝ ʥʠʞʝ.

ʇʝʨʝʣʦʤʥʳʡ ʮʠʬʨʦʚʦʡ ʤʦʤʝʥʪ ʥʘʩʪʫʧʠʣ 

ʪʦʛʜʘ, ʢʦʛʜʘ ʧʣʘʪʝʞʘʤʠ ʩʪʘʣʠ ʟʘʥʠʤʘʪʴʩʷ 

ʩʪʨʫʢʪʫʨʳ, ʜʣʷ ʢʦʪʦʨʳʭ ʵʪʠ ʦʧʝʨʘʮʠʠ ï

ʧʝʨʝʚʦʜʳ ʠ ʧʣʘʪʝʞʠ -ʚʦʦʙʱʝ ʥʝ ʷʚʣʷʶʪʩʷ 

ʧʨʦʬʠʣʴʥʳʤʠ

Å ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ, ʤʝʩʩʝʥʜʞʝʨʳ ʠ ʪ.ʧ. 

Å ʄʦʜʝʣʠ ʤʦʥʝʪʠʟʘʮʠʠ ʪʫʪ ʥʠʢʘʢ ʥʝ 

ʩʚʷʟʘʥʳ ʩ ʢʦʤʠʩʩʠʝʡ ʠʣʠ ʧʨʦʮʝʥʪʘʤʠ -

ʦʥʠ ʤʦʛʫʪ ʧʦʟʚʦʣʠʪʴ ʩʝʙʝ ʤʘʨʞʫ = 0.
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Uber-ʠʟʘʮʠʷʧʨʦʮʝʥʪʥʳʭ ʧʨʦʜʫʢʪʦʚ, 

ʧʨʦʮʝʥʪʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ

ɼʀɻʀʊɸʃʀɿɸʎʀʗ: ɺʆɿʄʆɾʅʆʉʊʀ ʀ ʋɻʈʆɿʓ ɼʃʗ ɹɸʅʂʆɺ

ʀʜʝʷ ʦ ʪʦʤ, ʯʪʦ ʚʨʝʤʝʥʥʦ ʩʚʦʙʦʜʥʳʝ 

ʨʝʩʫʨʩʳ ʯʘʩʪʥʳʭ ʣʠʮ ʤʦʛʫʪ ʙʳʪʴ 

ʚʳʚʝʜʝʥʳ ʚ ʢʦʤʤʝʨʯʝʩʢʠʡ ʦʙʦʨʦʪ, 

ʨʦʜʠʣʘʩʴ ʥʘʤʥʦʛʦ ʨʘʥʴʰʝ, ʯʝʤ Uber

ɹʦʣʝʝ ʪʦʛʦ, ʵʪʘ ʠʜʝʷ ʨʦʜʠʣʘʩʴ 

ʧʝʨʚʦʥʘʯʘʣʴʥʦ ʠʤʝʥʥʦ ʚ ʬʠʥʘʥʩʦʚʦʡ 

ʩʬʝʨʝ:

Å ʇʝʨʚʳʤ ʙʳʣ ʙʨʠʪʘʥʩʢʠʡ p2p 

ʦʧʝʨʘʪʦʨ ZOPA.COM (2004 ʛʦʜ, 

ʦʙʲʝʤ ʟʘʡʤʦʚ ʩʚʳʰʝ GBP2bn, ʚ 

ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ ʦʬʦʨʤʣʷʝʪ 

ʙʘʥʢʦʚʩʢʫʶ ʣʠʮʝʥʟʠʶ)

Å ɺʪʦʨʳʤ ʩʪʘʣ ʘʤʝʨʠʢʘʥʩʢʠʡ 

LendingClub (ʇʨʠʣʦʞʝʥʠʝ ʠʩʭʦʜʥʦ 

ʟʘʧʫʱʝʥʦ ʥʘ ʌʝʡʩʙʫʢʝ, ʚ 2008 ʛʦʜ 

ʧʨʦʚʝʜʝʥʦ IPO ʥʘ $1bn, ʦʙʲʝʤ 

ʟʘʡʤʦʚ ʩʚʳʰʝ $25bn)

ʉʝʡʯʘʩ ʯʠʩʣʦ p2p ʦʧʝʨʘʪʦʨʦʚ 

ʠʩʯʠʩʣʷʝʪʩʷ ʫʞʝ ʜʝʩʷʪʢʘʤʠ

ʀʜʝʷ ʙʳʣʘ ʧʦʜʭʚʘʯʝʥʘ ʚʥʝ ʬʠʥʘʥʩʦʚʦʡ 

ʩʬʝʨʳ ʪʘʢʠʤʠ ʢʦʤʧʘʥʠʷʤʠ ʢʘʢ Uberʠ  

Airbnbïʟʜʝʩʴ ʵʪʘ ʬʦʨʤʘ ʧʦʣʫʯʠʣʘ 

ʚʩʝʤʠʨʥʦʝ ʧʨʠʟʥʘʥʠʝ

ʉʠʤʚʦʣʠʯʥʦ, ʯʪʦ p2p ʦʧʝʨʘʪʦʨʳ 

ʘʢʪʠʚʥʦ ʩʦʪʨʫʜʥʠʯʘʶʪ ʜʨʫʛ ʩ ʜʨʫʛʦʤ 

(ʪʘʢ, ʥʘʧʨʠʤʝʨ ZOPA ʧʘʨʪʥʝʨʩʪʚʫʝʪʩ 

Uberʠ  Airbnb), ʧʦʩʪʝʧʝʥʥʦ ʚʳʩʪʨʘʠʚʘʷ 

ʚʦʢʨʫʛ ʥʘʩ ʜʘʞʝ ʥʝ ʙʘʥʢ, ʘ ʧʨʷʤʦ ʮʝʣʫʶ 

ʩʝʪʴ ʙʳʪʦʚʳʭ ʫʩʣʫʛ (ʢʘʢ ʙʳ ʪʘʢʦʡ ɹʳʪ 

3.0)...
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ʄʦʙʠʣʴʥʳʡ çʤʫʣʴʪʠʙʘʥʢʠʥʛè

ɼʀɻʀʊɸʃʀɿɸʎʀʗ: ɺʆɿʄʆɾʅʆʉʊʀ ʀ ʋɻʈʆɿʓ ɼʃʗ ɹɸʅʂʆɺ

2000-͔1950-͔ 2020+

ʉʠʩʪʝʤʳ ʠʥʪʝʨʥʝʪ- ʠ ʤʦʙʠʣʴʥʦʛʦ ʙʘʥʢʠʥʛʘ 

ʚʦʟʥʠʢʣʠ ʚ ʥʘʯʘʣʝ 2000-ʭ

Å ʂʘʢ ʠ ʧʦʜʘʚʣʷʶʱʝʝ ʙʦʣʴʰʠʥʩʪʚʦ ʟʜʝʩʴ 

ʧʨʠʩʫʪʩʪʚʫʶʱʠʭ ʷ ʷʚʣʷʶʩʴ ʢʣʠʝʥʪʦʤ ʩʨʘʟʫ 

ʥʝʩʢʦʣʴʢʠʭ ʙʘʥʢʦʚ

Å ʀ ʥʘ ʩʚʦʝʤ ʢʦʤʧʴʶʪʝʨʝ ʠ ʚ ʩʤʘʨʪʬʦʥʝ ʷ 

ʚʳʥʫʞʜʝʥ ʜʝʨʞʘʪʴ ʧʨʠʣʦʞʝʥʠʷ ʢʘʞʜʦʛʦ ʠʟ 

ʵʪʠʭ ʙʘʥʢʦʚ

Å ʕʪʦ ʞʫʪʢʦ ʥʝʫʜʦʙʥʦ: ʷ ʚʳʥʫʞʜʝʥ ʧʦʤʥʠʪʴ 

ʥʝʩʢʦʣʴʢʦ ʧʘʨʦʣʝʡ, ʟʥʘʪʴ ʛʜʝ ʫ ʤʝʥʷ ʩʢʦʣʴʢʦ 

ʜʝʥʝʛ, ʦʩʚʘʠʚʘʪʴ                                                     

ʥʘʚʳʢʠ ʨʘʙʦʪʳ ʩ ʢʘʞʜʳʤ ʠʟ ʵʪʠʭ 

ʧʨʠʣʦʞʝʥʠʡ, ʘ ʢʘʢʦʡ-ʣʠʙʦ PFM ʚ ʵʪʦʡ 

ʩʠʪʫʘʮʠʠ ʧʨʦʩʪʦ ʥʝ ʠʤʝʝʪ ʩʤʳʩʣʘ

Å ʅʦ ʩʧʘʩʠʙʦ ʠ ʥʘ ʪʦʤ, ʯʪʦ ʜʝʨʞʘʪʴ ʥʝʩʢʦʣʴʢʦ 

ʤʦʙʠʣʴʥʠʢʦʚ (ʜʣʷ ʨʘʟʥʳʭ ʙʘʥʢʦʚ), ʩʣʘʚʘ 

ʙʦʛʫ, ʥʝ ʥʫʞʥʦJ

Å ʃʘʚʨʳ ʞʝ VISA ʠ MasterCard ʧʦʯʝʤʫ-ʪʦ 

ʥʠʢʦʛʦ ʥʝ ʧʨʝʣʴʱʘʶʪ...

ɹʘʥʢʦʚʩʢʠʝ ʧʣʘʩʪʠʢʦʚʳʝ ʢʘʨʪʳ ʧʦʷʚʠʣʠʩʴ ʚ 

ʥʘʯʘʣʝ 50-ʭ ʛʦʜʦʚ

Å ʇʝʨʚʦʥʘʯʘʣʴʥʦ ʠʤʠ ʤʦʞʥʦ ʙʳʣʦ ʧʦʣʴʟʦʚʘʪʴʩʷ 

ʪʦʣʴʢʦ ʚ çʩʚʦʠʭè ʙʘʥʢʦʤʘʪʘʭ ʠ POS-

ʪʝʨʤʠʥʘʣʘʭ...

Å ɺʳ ʧʨʠʭʦʜʠʣʠ ʚ ʤʘʛʘʟʠʥ ʠ, ʝʩʣʠ ʚʘʤ 

ʧʦʩʯʘʩʪʣʠʚʠʣʦʩʴ ʠ ʪʘʤ ʫʩʪʘʥʦʚʣʝʥ POS-

ʪʝʨʤʠʥʘʣ ʠʤʝʥʥʦ ʪʦʛʦ ʙʘʥʢʘ, ʢʦʪʦʨʳʡ ʚʳʧʫʩʪʠʣ 

ʚʘʰʫ ʢʘʨʪʫ, ʪʦ ʚʳ ʤʦʛʣʠ ʝʡ ʨʘʩʧʣʘʪʠʪʴʩʷ. ɽʩʣʠ 

ʞʝ ʪʘʤ ʙʳʣ ʫʩʪʘʥʦʚʣʝʥ POS-ʪʝʨʤʠʥʘʣ ʜʨʫʛʦʛʦ 

ʙʘʥʢʘ, ʪʦ ʚʘʰʘ ʢʘʨʪʘ ʪʘʤ ʙʳʣʘ ʙʝʩʧʦʣʝʟʥʘ.

Å ʅʦ ʚʩʢʦʨʝ ʙʘʥʢʠ ʩʪʘʣʠ ʦʙʲʝʜʠʥʷʪʴʩʷ ʚ 

ʘʩʩʦʮʠʘʮʠʠ (ʧʨʦʦʙʨʘʟʳ VISA ʠ MasterCard), 

ʩʫʙʣʠʮʝʥʟʠʨʦʚʘʪʴʩʚʦʠ ʢʘʨʪʳ ʠ ʥʝʢʦʪʦʨʦʝ 

ʚʨʝʤʷ ʩʧʫʩʪʷ ʢʘʨʪʦʯʢʘʤʠ ʩʪʘʣʦ ʤʦʞʥʦ 

ʧʦʣʴʟʦʚʘʪʴʩʷ ʫʞʝ ʚʦ ʚʩʝʭ ʙʘʥʢʦʤʘʪʘʭ ʠ POS-

ʪʝʨʤʠʥʘʣʘʭ 

ɿʘʢʦʥʦʜʘʪʝʣʠ ɽʉ ʦʟʘʙʦʪʠʣʠʩʴ ʵʪʠʤ ʠ 

ʧʨʠʥʷʣʠ ʜʠʨʝʢʪʠʚʫ PSD2 (ʚʚʦʜʠʪʩʷ ʩ 

2020 ʛʦʜʘ), ʦʙʷʟʳʚʘʶʱʫʶ ʙʘʥʢʠ 

ʦʪʢʨʳʚʘʪʴ ʩʚʦʠ ʠʥʪʝʨʬʝʡʩʳ ʜʣʷ 

ʪʨʝʪʴʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ 

Å ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʦʥʘ ʚʩʪʫʧʠʪ ʚ ʩʠʣʫ, ʤʠʨ 

ʚʦʢʨʫʛ ʥʘʩ, ʚʝʨʦʷʪʥʦ, ʩʠʣʴʥʦ ʠʟʤʝʥʠʪʩʷ: 

ʧʨʠʣʦʞʝʥʠʷ ʤʦʙʠʣʴʥʦʛʦ ʙʘʥʢʠʥʛʘ ʙʫʜʫʪ 

ʚʳʩʪʘʚʣʷʪʴʩʷ ʚ AppStore ʠ GooglePlay, 

ʦʪʢʫʜʘ ʣʶʜʠ ʙʫʜʫʪ ʩʢʘʯʠʚʘʪʴ ʠʭ (ʟʘ 

ʜʝʥʴʛʠ) ʠ ʧʦʜʢʣʶʯʘʪʴ ʩʨʘʟʫ ʢʦ ʚʩʝʤ 

ʩʚʦʠʤ ʙʘʥʢʘʤ (ʩ ʦʜʥʠʤ ʠ ʪʝʤ ʞʝ 

ʧʘʨʦʣʝʤJ)

ʅʦ ʚʧʝʨʝʜʠ ʚʩʝʡ ɽʚʨʦʧʳ  ʫ ʥʘʩ ʦʢʘʟʘʣʘʩʴ... 

ɹʝʣʘʨʫʩʴJ

ʊʘʤ ʨʝʞʠʤ ʝʜʠʥʦʡ ʩʢʚʦʟʥʦʡ ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʫʞʝ 

ʚʚʝʜʝʥ, ʘ ʥʘʰʠ ʧʘʨʪʥʝʨʳ ʠʟ ʢʦʤʧʘʥʠʠ ʉʦʬʪʂʣʫʙ, 

ʢʦʪʦʨʳʝ ʩʚʦʝʚʨʝʤʝʥʥʦ ʦʟʘʙʦʪʠʣʠʩʴ ʚʦʟʤʦʞʥʦʩʪʴʶ 

ʧʦʜʢʣʶʯʝʥʠʷ ʢ ʩʚʦʝʤʫ ʤʦʙʠʣʴʥʦʤʫ ʧʨʠʣʦʞʝʥʠʶ 

ʩʨʘʟʫ ʥʝʩʢʦʣʴʢʠʭ ʙʘʥʢʦʚ, ʨʘʟʨʳʚʘʶʪʩʷ ʦʪ ʟʘʢʘʟʦʚ. 
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ʂʘʢʠʤ ʞʝ ʜʦʣʞʝʥ ʙʳʪʴ ʙʘʥʢ, ʯʪʦʙʳ ʚʩʸ-ʪʘʢʠ 

ʫʜʝʨʞʘʪʴ ʢʣʠʝʥʪʘ?

ɼʀɻʀʊɸʃʀɿɸʎʀʗ: ɺʆɿʄʆɾʅʆʉʊʀ ʀ ʋɻʈʆɿʓ ɼʃʗ ɹɸʅʂʆɺ

ɹʘʥʢ ʜʦʩʪʫʧʝʥ ʜʣʷ ʢʣʠʝʥʪʘ

ɺ ʣʶʙʦʝ ʚʨʝʤʷ

ɺ ʣʶʙʦʤ ʤʝʩʪʝ

ʇʦ ʣʶʙʦʤʫ ʠʟ ʢʘʥʘʣʦʚ ïʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʧʨʝʜʧʦʯʪʝʥʠʡ ʢʣʠʝʥʪʘ:

ʇʨʠ ʵʪʦʤ ʚʩʝ ʢʘʥʘʣʳ çʟʥʘʶʪè ʚʩʝ ʜʨʫʛ ʦ ʜʨʫʛʝ, ʨʘʙʦʪʘʶʪ ʩʣʘʞʝʥʥʦ ʠ ʩʠʥʭʨʦʥʥʦ

Å ɹʘʥʢʦʚʩʢʠʡ ʦʬʠʩ, ʂʦʣʣ-ʮʝʥʪʨ, ɺʠʜʝʦʢʦʥʬʝʨʝʥʮʠʷ

Å ɹʣʠʞʘʡʰʠʡ ʙʘʥʢʦʤʘʪ, ʀʥʪʝʨʥʝʪ ʠ ʤʦʙʠʣʴʥʳʡ ʙʘʥʢ, ʏʘʪ-ʙʦʪʳ ʠ ʛʦʣʦʩʦʚʳʝ ʙʦʪʳ

Å ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ, ʄʝʩʩʝʥʜʞʝʨʳ

ɹʘʥʢ ʚʩʝʛʜʘ ʛʦʪʦʚ ʚʳʧʦʣʥʠʪʴ 

ʣʶʙʫʶ ʦʧʝʨʘʮʠʶ ʧʦ ʟʘʧʨʦʩʫ 

ʢʣʠʝʥʪʘ

ʃʶʙʦʡ ʧʣʘʪʝʞ:

Å ʀʟ ʣʶʙʦʛʦ ʠʩʪʦʯʥʠʢʘ (ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʠʟ ʩʨʝʜʩʪʚ, ʨʘʟʤʝʱʝʥʥʳʭ ʚ ʪʨʝʪʴʠʭ ʙʘʥʢʘʭ), 

Å ʃʶʙʦʤʫ ʘʜʨʝʩʘʪʫ (ʧʦ ʣʶʙʦʤʫ ʠʜʝʥʪʠʬʠʢʘʪʦʨʫ ïʧʦ ʪʝʣʝʬʦʥʫ, ʧʦ ʘʜʨʝʩʫ Skypeʠʣʠ  ɺʂʦʥʪʘʢʪʝ), 

Å ʇʦ ʣʶʙʦʡ ʠʟ ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʣʘʪʝʞʥʳʭ ʩʝʪʝʡ (SWIFT, ʄʎʀ, SEPA, Visa/MasterCard, PayPal, 

ɼʝʥʝʞʥʳʝ ʧʝʨʝʚʦʜʳ, ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ, ʄʝʩʩʝʥʜʞʝʨʳ)  

ʃʶʙʦʝ ʧʝʨʝʬʦʨʤʘʪʠʨʦʚʘʥʠʝ ʩʨʝʜʩʪʚ ʢʣʠʝʥʪʘ:

Å ʊʝʢʫʱʠʝ ʩʯʝʪʘ, ɼʝʧʦʟʠʪʳ, ʂʘʨʪʦʯʢʠ, ʀʥʚʝʩʪʠʮʠʦʥʥʳʝ ʧʨʦʜʫʢʪʳ, ʠ ʪ.ʜ.

ʇʨʠʥʷʪʴ ʟʘʷʚʢʫ ʢʣʠʝʥʪʘ ʥʘ ʣʶʙʦʡ, ʩʢʦʣʴ ʫʛʦʜʥʦ ʵʢʟʦʪʠʯʝʩʢʠʡ ʬʠʥʘʥʩʦʚʳʡ ʧʨʦʜʫʢʪ

ʀʥʬʦʨʤʠʨʦʚʘʪʴ ʢʣʠʝʥʪʘ ʦʙʦ ʚʩʝʭ ʩʫʱʝʩʪʚʝʥʥʳʭ ʬʠʥʘʥʩʦʚʳʭ ʩʦʙʳʪʠʷʭʚ ʫʜʦʙʥʦʡ ʜʣʷ ʥʝʛʦ ʬʦʨʤʝ 

ɹʘʥʢ ʩʦʟʥʘʪʝʣʴʥʦ ʠʟʚʣʝʢʘʝʪ 

(mining ) ʠ ʘʢʢʫʤʫʣʠʨʫʝʪ ʚʩʶ 

ʜʦʩʪʫʧʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʢʣʠʝʥʪʝ

ɹʘʥʢ ʘʢʢʫʤʫʣʠʨʫʝʪʠʥʬʦʨʤʘʮʠʶ ʦ ʢʣʠʝʥʪʝ ʠʟ ʚʩʝʭ ʠʩʪʦʯʥʠʢʦʚ

ɹʘʥʢ ʥʝ ʞʜʝʪ ʠʥʩʪʨʫʢʮʠʡ ʦʪ 

ʢʣʠʝʥʪʘ

ɹʘʥʢ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʧʨʝʜʣʘʛʘʝʪ ʝʤʫ ʥʘʠʣʫʯʰʠʝ ʬʠʥʘʥʩʦʚʳʝ ʨʝʰʝʥʠʷ

ʀ ʵʪʦ ʥʝ ʨʝʢʣʘʤʘ ʩʚʦʠʭ ʧʨʦʜʫʢʪʦʚ, ʘ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʧʝʨʝʬʦʨʤʘʪʠʨʦʚʘʥʠʶ ʝʛʦ ʩʨʝʜʩʪʚ ʠ 

ʦʧʪʠʤʠʟʘʮʠʠ ʝʛʦ ʦʧʝʨʘʮʠʡ

ʌʘʢʪʠʯʝʩʢʠ ʙʘʥʢ ʛʦʪʦʚ ʚʟʷʪʴ ʥʘ ʩʝʙʷ ʨʦʣʴ ʬʠʥʘʥʩʦʚʦʛʦ ʩʦʚʝʪʥʠʢʘ ʠ ʜʘʞʝ ʧʦʣʥʦʩʪʴʶ ʫʧʨʘʚʣʷʪʴ 

ʬʠʥʘʥʩʘʤʠ ʢʣʠʝʥʪʘ 
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ʅʘ ʧʝʨʚʳʡ ʚʟʛʣʷʜ, ʜʦʙʠʪʴʩʷ 

ʧʦʜʦʙʥʦʛʦ ʫʨʦʚʥʷ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ʧʨʦʩʪʦ ʥʝʚʦʟʤʦʞʥʦ ïʚʩʝ 

ʚʳʰʝʦʧʠʩʘʥʥʦʝ ʙʦʣʴʰʝ 

ʥʘʧʦʤʠʥʘʝʪ ʥʝ ʨʝʘʣʴʥʳʡ 

ʙʘʥʢʦʚʩʢʠʡ ʩʝʨʚʠʩ, ʘ ʩʢʘʟʢʫ çʜʚʦʝ 

ʠʟ ʣʘʨʮʘè

ʆʜʥʘʢʦ ʤʳ ʚʩʝ ʚʠʜʠʤ ʢʘʢ ʀʥʪʝʨʥʝʪ 

ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ ʚʩʝ ʙʦʣʴʰʝ ʠ 

ʙʦʣʴʰʝ ʟʘʤʝʥʷʝʪ ʩʦʙʦʡ ʚʦʦʙʱʝ 

ʚʩʶ ʨʝʘʣʴʥʫʶ ʞʠʟʥʴ...

ɼʘ, ʥʦ ʚʝʜʴ ʚ ʠʥʪʝʨʥʝʪʝ ʤʠʣʣʠʦʥʳ 

ʩʘʡʪʦʚ, ʘ ʙʘʥʢ-ʪʦ ʚʩʝʛʦ ʦʜʠʥ...                                                       

Å ɿʜʝʩʴ ʠ ʚʩʝ ʤʳʩʣʠʤʳʝ ʢʘʥʘʣʳ, ʜʘ ʧʨʠʪʦʤ 

ʝʱʝ ʠ ʩʣʘʞʝʥʥʦ ʨʘʙʦʪʘʶʱʠʝ ʚ 

ʦʤʥʠʢʘʥʘʣʴʥʦʤʨʝʞʠʤʝ 

Å ʀ ʫʥʠʚʝʨʩʘʣʴʥʳʡ ʭʘʙʣʶʙʳʭ ʧʣʘʪʝʞʝʡ 

(ʧʨʠʯʝʤ, ʨʘʟʫʤʝʝʪʩʷ ʚʩʝ ʚ ʦʥ-ʣʘʡʥʝ)

Å ʀ ʬʘʢʪʠʯʝʩʢʠ ʦʥ-ʣʘʡʥʦʚʳʡʢʦʥʩʪʨʫʢʪʦʨ 

ʙʘʥʢʦʚʩʢʠʭ ʧʨʦʜʫʢʪʦʚ

Å ʀ ʩʚʝʪʣʦʝ ʙʫʜʫʱʝʝ ʜʝʡʪʘ-ʤʘʡʥʠʥʛʘ

(ʛʦʣʫʙʘʷ ʤʝʯʪʘ ʨʘʟʚʝʜʩʦʦʙʱʝʩʪʚʘ)

Å ɸ ʚ ʧʦʩʣʝʜʥʝʤ ʧʫʥʢʪʝ ʥʝ ʦʙʦʡʪʠʩʴ ʙʝʟ 

ʧʦʣʥʦʮʝʥʥʦʛʦ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ 

Å ɿʜʝʩʴ ʤʦʞʥʦ ʥʘʡʪʠ ʦʪʚʝʪ ʥʘ ʣʶʙʦʡ 

ʠʥʪʝʨʝʩʫʶʱʠʡ ʚʘʩ ʚʦʧʨʦʩ ʠ ʧʦʣʫʯʠʪʴ ʩʦʚʝʪ 

ʧʦ ʣʶʙʦʡ ʧʨʦʙʣʝʤʝ 

Å ɿʜʝʩʴ ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʠ ʫʩʣʳʰʘʪʴ ʚʩʝ, ʯʪʦ 

ʧʦʞʝʣʘʝʪʝ (ʘ ʪʘʢʞʝ ʤʥʦʛʦ ʯʝʛʦ ʪʘʢʦʛʦ, ʯʝʛʦ 

ʚ ʨʝʘʣʴʥʦʡ ʞʠʟʥʠ ʫʚʠʜʝʪʴ ʥʠʢʦʛʜʘ ʥʝ 

ʜʦʚʝʜʝʪʩʷ)

Å ɿʜʝʩʴ ʤʦʞʥʦ ʩ ʢʝʤ ʫʛʦʜʥʦ ʧʦʦʙʱʘʪʴʩʷ 

(ʧʨʠʯʝʤ ʥʘ ʣʶʙʫʶ ʪʝʤʫ)

Å ɿʜʝʩʴ ʤʦʞʥʦ ʧʨʠʮʝʥʠʪʴʩʷ ʢ ʯʝʤʫ ʫʛʦʜʥʦ (ʘ 

ʝʩʣʠ ʭʚʘʪʠʪ ʜʝʥʝʛ, ʪʦ ʠ ʢʫʧʠʪʴ)

Å ʇʨʠʯʝʤ, ʧʦ-ʚʠʜʠʤʦʤʫ, ʚʩʝ ʵʪʦ ʙʝʟʫʤʥʦ 

ʥʨʘʚʠʪʩʷ ʤʦʣʦʜʝʞʠ                                                                                      

(ʥʝʜʘʨʦʤ ʠʭ ʦʪ ʩʤʘʨʪʬʦʥʘ ʥʝ ʦʪʦʨʚʘʪʴ)

Å ʆʥ ʥʝ ʤʦʞʝʪ ʚʦʩʩʦʟʜʘʪʴ ʧʦʜʦʙʥʫʶ ʩʨʝʜʫ ʚ 

ʦʜʠʥʦʯʢʫ...

ʂʘʢ ʧʨʠʙʣʠʟʠʪʴʩʷ ʢ ʵʪʦʤʫ ʠʜʝʘʣʫ...

ɼʀɻʀʊɸʃʀɿɸʎʀʗ: ɺʆɿʄʆɾʅʆʉʊʀ ʀ ʋɻʈʆɿʓ ɼʃʗ ɹɸʅʂʆɺ
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ʂʘʢ ʧʨʠʙʣʠʟʠʪʴʩʷ ʢ ʵʪʦʤʫ ʠʜʝʘʣʫ...

ɼʀɻʀʊɸʃʀɿɸʎʀʗ: ɺʆɿʄʆɾʅʆʉʊʀ ʀ ʋɻʈʆɿʓ ɼʃʗ ɹɸʅʂʆɺ

ɹʘʥʢ, ʢʦʥʝʯʥʦ, ʦʜʠʥ, ʥʦ ʧʨʦʚʘʡʜʝʨʦʚ ʠ ʧʦʩʪʘʚʱʠʢʦʚ ʚʩʝʚʦʟʤʦʞʥʳʭ ʬʠʥʘʥʩʦʚʳʭ ʨʝʰʝʥʠʡ 

ʚʦʢʨʫʛ ʥʘʩ  ʚʝʣʠʢʦʝ ʤʥʦʞʝʩʪʚʦ:

Å ɿʜʝʩʴ ʠ ʧʨʦʚʘʡʜʝʨʳ ʣʶʙʳʭ ʤʳʩʣʠʤʳʭ ʪʠʧʦʚ ʧʣʘʪʝʞʝʡ

Å ʀ ʧʣʘʪʬʦʨʤʳ ʜʣʷ ʢʨʘʫʜ-ʣʝʥʜʠʥʛʘ

Å ʀ ʧʦʩʪʘʚʱʠʢʠ PFM-ʦʙʦʣʦʯʝʢ ʠ ʯʘʪ-ʙʦʪʦʚ

Å ʀ ʨʘʟʨʘʙʦʪʯʠʢʠ ʨʘʟʥʦʦʙʨʘʟʥʳʭ ʩʠʩʪʝʤ ʙʠʦʤʝʪʨʠʠ

Å ʀ ʚʩʷʯʝʩʢʠʝ ʜʝʡʪʘ-ʤʘʡʥʝʨʳ, ʫʩʝʨʜʥʦ ʘʥʘʣʠʟʠʨʫʶʱʠʝ ʥʝʚʠʜʠʤʳʝ ʩʣʝʜʳ, ʦʩʪʘʚʣʷʝʤʳʝ 

ʥʘʤʠ ʥʘ ʧʨʦʩʪʦʨʘʭ ʠʥʪʝʨʥʝʪʘ 

ʀʭ ʢʦʣʠʯʝʩʪʚʦ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʩ ʢʘʞʜʳʤ ʜʥʝʤ ʠ ʜʦʣʛʦ ʝʱʝ ʙʫʜʝʪ ʥʘʨʘʩʪʘʪʴ ʧʦ ʵʢʩʧʦʥʝʥʪʝ  

ɹʳʪʴ ʤʦʞʝʪ, ʯʝʤ ʩʨʘʞʘʪʴʩʷ ʩ ʧʦʣʯʠʱʘʤʠ ʬʠʥʪʝʭ-ʩʪʘʨʪʘʧʦʚ, ʣʫʯʰʝ ʧʨʦʩʪʦ ʚʦʟʛʣʘʚʠʪʴ ʠʭ? 

Å ɺʝʜʴ ʢʘʞʜʳʡ ʠʟ ʥʠʭ ʭʦʨʦʰ ʪʦʣʴʢʦ ʚ ʢʘʢʦʡ-ʣʠʙʦ ʦʜʥʦʡ ʦʙʣʘʩʪʠ, ʘ ʢʣʠʝʥʪʫ-ʪʦ ʥʫʞʥʦ ʚʩʝ 

ʚʤʝʩʪʝ!

Å ɸʛʨʝʛʠʨʦʚʘʪʴ ʞʝ ʠʭ ʫʩʣʫʛʠ ʚ ʢʘʢʠʝ-ʣʠʙʦ ʦʩʤʳʩʣʝʥʥʳʝ ʧʘʢʝʪʳ ʧʦʢʘ ʥʠʢʪʦ ʥʝ 

ʫʜʦʩʫʞʠʚʘʝʪʩʷ...

Å ʅʦ ʵʪʦ ʪʦʣʴʢʦ ʜʦ ʧʦʨʳ ʜʦ ʚʨʝʤʝʥʠ, ʘ ʢʘʢ ʪʦʣʴʢʦ ʧʦʡʜʝʪ çʚʦʣʥʘè, ʚ ʧʦʛʦʥʶ ʟʘ ʛʦʣʫʙʳʤ 

ʠʜʝʘʣʦʤ ɹʘʥʢʘ 3.0 ʙʨʦʩʷʪʩʷ ʚʩʝ. ʀ ʵʪʦ ʠʤʝʥʥʦ ʦʥʠ ʚʘʰʠ ʢʦʥʢʫʨʝʥʪʳ, ʘ ʚʦʚʩʝ ʥʝ 

ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʦʪʜʝʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ!

Å ɹʳʪʴ ʤʦʞʝʪ ʩʪʦʠʪ ʥʝʤʥʦʛʦ ʦʧʝʨʝʜʠʪʴ ʚʨʝʤʷ ʠ ʧʨʠʩʪʫʧʠʪʴ ʢ ʩʪʨʦʠʪʝʣʴʩʪʚʫ ʘʨʭʠʪʝʢʪʫʨʳ 

3.0 ʫʞʝ ʩʝʡʯʘʩ?  

ʈʘʟʚʝ ʥʝ ʪʦ ʞʝ ʩʘʤʦʝ ʜʝʣʘʶʪ Appleʠ Googleʚ ʠʥʪʝʨʥʝʪʝ? ɺʝʜʴ ʧʨʠʣʦʞʝʥʠʷ, ʢʦʪʦʨʳʝ 

ʚʳʣʦʞʝʥʳ ʚ AppStoreʠ ʥʘ GooglePlayʨʘʟʨʘʙʦʪʘʥʳ ʚʦʚʩʝ ʥʝ ʚʣʘʜʝʣʴʮʘʤʠ ʵʪʠʭ ʪʦʨʛʦʚʳʭ 

ʧʣʦʱʘʜʦʢ ïʦʥʠ ʧʨʦʩʪʦ ʩʦʚʤʝʩʪʠʤʳ ʩ ʧʣʘʪʬʦʨʤʦʡ (ʠ ʧʨʠʚʷʟʳʚʘʶʪ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ ʵʪʦʡ 

ʩʘʤʦʡ ʧʣʘʪʬʦʨʤʝ!). ʄʦʜʝʣʠ ʞʝ ʤʦʥʝʪʠʟʘʮʠʠ ʤʦʛʫʪ ʙʳʪʴ ʩʘʤʳʤʠ ʨʘʟʥʳʤʠ 
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ʏʪʦʪʘʢʦʝʮʠʬʨʦʚʦʡʙʘʥʢ, ʧʨʠʤʝʨʳ

ʎʠʬʨʦʚʦʡɹʘʥʢ(Digital Challenger Bank) ïɻ ʪʦʙʝʟʦʬʠʩʥʳʡʙʘʥʢ, ʚ ʢʦʪʦʨʦʤʦʩʥʦʚʥʳʤʠʢʘʥʘʣʘʤʠ

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷʩ ʢʣʠʝʥʪʦʤʷʚʣʷʶʪʩʷʠʥʪʝʨʥʝʪ-ʠ ʤʦʙʠʣʴʥʳʡʙʘʥʢʠʥʛ

çʊʠʥʴʢʦʬʬè ʠʟʢʣʘʩʩʠʯʝʩʢʦʛʦʤʦʥʦʣʘʡʥʝʨʘʧʨʝʚʨʘʪʠʣʩʷʚ ʧʦʣʥʦʮʝʥʥʳʡʮʠʬʨʦʚʦʡʙʘʥʢ

ʇʝʨʚʦʥʘʯʘʣʴʥʦʩʪʨʘʪʝʛʠʷʙʘʥʢʘʩʪʨʦʠʣʘʩʴʠʩʢʣʶʯʠʪʝʣʴʥʦʥʘ

ʧʨʦʘʢʪʠʚʥʦʤʧʦʜʭʦʜʝʢ ʢʣʠʝʥʪʩʢʦʡʙʘʟʝ: çʄ ʙrʫʜʝʤʚʳʜʘʚʘʪʴ

ʢʨʝʜʠʪʳʪʦʣʴʢʦʪʝʤ, ʢʦʛʦʤ ʩrʘʤʠʚʳʙʝʨʝʤè (inside -out)

ɺʧʦʩʣʝʜʩʪʚʠʠʙʘʥʢʦʪʦʰʝʣʦʪɻ ʪʦʡʧʨʘʢʪʠʢʠʠ ʚ ʙʦʣʴʰʝʡʩʪʝʧʝʥʠ

ʩʢʦʥʮʝʥʪʨʠʨʦʚʘʣʩʷʥʘʦʙʨʘʙʦʪʢʝʚʭʦʜʷʱʠʭʟʘʧʨʦʩʦʚ(outside -in)

ʂʣʘʩʩʠʯʝʩʢʠʤʧʨʠʤʝʨʦʤʮʠʬʨʦʚʦʛʦʙʘʥʢʘʚ ʈʦʩʩʠʠʷʚʣʷʝʪʩʷçʊʠʥʴʢʦʬʬ-ʙʘʥʢè:

ʀʩʭʦʜʥʦʚ ʢʘʯʝʩʪʚʝʦʩʥʦʚʥʦʛʦʜʦʭʦʜʥʦʛʦʠʥʩʪʨʫʤʝʥʪʘʙʳʣʘ

ʚʳʙʨʘʥʘʢʨʝʜʠʪʥʘʷʢʘʨʪʘ, ʘ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʳʤʢʘʥʘʣʦʤ

ʦʙʱʝʥʠʷʩ ʢʣʠʝʥʪʦʤʷʚʣʷʣʩʷʢʦʣʣ-ʮʝʥʪʨ

ɺʧʦʩʣʝʜʩʪʚʠʠʙʘʥʢʩʪʘʣʘʢʪʠʚʥʦʨʘʟʚʠʚʘʪʴʩʤʝʞʥʳʝʬʠʥʘʥʩʦʚʳʝ

ʧʨʦʜʫʢʪʳ(ʩʪʨʘʭʦʚʘʥʠʝ, ʠʧʦʪʝʢʘ, ʠʥʚʝʩʪʠʮʠʠ), ʘ ʚ ʦʙʱʝʥʠʠʩ 

ʢʣʠʝʥʪʦʤʮʝʥʪʨʪʷʞʝʩʪʠʧʝʨʝʤʝʩʪʠʣʩʷʚ ʦʙʣʘʩʪʴʮʠʬʨʦʚʳʭʢʘʥʘʣʦʚ

ʆʩʥʦʚʥʳʤʦʬʬ-ʣʘʡʥʦʚʳʤʧʘʨʪʥʝʨʦʤʙʘʥʢʘʙʳʣʘʇʦʯʪʘʈʦʩʩʠʠ, 

ʘ ʝʝʨʦʣʩɹʚʦʜʠʣʘʩʴʚ ʦʩʥʦʚʥʦʤʢ ʧʨʠʝʤʫʧʦʧʦʣʥʝʥʠʡʥʘ

ʢʨʝʜʠʪʥʳʝʢʘʨʪʳʙʘʥʢʘ

ɺʧʦʩʣʝʜʩʪʚʠʠʧʘʨʪʥʝʨʩʢʘʷʩʝʪʙɹʘʥʢʘʩʫʱʝʩʪʚʝʥʥʦʨʘʩʰʠʨʠʣʘʩʴ, ʘ 

ʩʘʤʠʧʘʨʪʥʝʨʳʪʝʧʝʨʴʙʦʣʴʰʝʡʯʘʩʪʴʶʟʘʥʠʤʘʶʪʩʷʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝʤ

ʧʨʦʜʫʢʪʦʚʙʘʥʢʘ(ʚ ʢʦʙʨʝʥʜʠʥʛʝʩʦʩʚʦʠʤʠʩʦʙʩʪʚʝʥʥʳʤʠ)
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ʇʦʯʝʤʫʫ ʥʘʩʪʘʢʧʦʧʫʣʷʨʥʘʠʜʝʩ̫ʦʟʜʘʥʠʷʮʠʬʨʦʚʦʛʦʙʘʥʢʘ

çʩ ʥʫʣè̫ (ʚ ʚʠʜʝʜʦʯʢʠʦʩʥʦʚʥʦʡʩʪʨʫʢʪʫʨʳ)

ʅʘʧʝʨʚʳʡʚʟʛʣʷʜ, ʧʨʠʯʠʥʳʦʯʝʚʠʜʥʳ:

Åʉ ʦʜʥʦʡʩʪʦʨʦʥʳʵʪʦʙʦʷʟʥʴʢʦʨʝʥʥʦʡʧʝʨʝʩʪʨʦʡʢʠʀʊ-ʠʥʬʨʘʩʪʨʫʢʪʫʨʳʨʦʜʠʪʝʣʴʩʢʦʛʦʙʘʥʢʘ

Åʉ ʜʨʫʛʦʡʩʪʦʨʦʥʳʞʝʣʘʥʠʝʙʳʪʩɹʦʚʨʝʤʝʥʥʳʤ, ʧʨʠʦʙʱʠʪʴʩʷʢ ʠʥʥʦʚʘʮʠʷʤ

ʅʘʩʘʤʦʤʜʝʣʝʧʨʠʯʠʥʳ, ʢʦʥʝʯʥʦ, ʙʦʣʝʝçʫʚʘʞʠʪʝʣʴʥʳʝè:

Åʀʜʝʪʩʤʝʥʘʧʦʢʦʣʝʥʠʡʠ ʧʦʚʝʜʝʥʯʝʩʢʠʝʧʘʪʪʝʨʥʳʥʦʚʦʛʦʧʦʢʦʣʝʥʠʷʢʦʨʝʥʥʳʤ

ʦʙʨʘʟʦʤʦʪʣʠʯʘʶʪʩʷʦʪʪʦʛʦ, ʩ ʯʝʤʤ ʠrʤʝʣʠʜʝʣʦʨʘʥʴʰʝ

Åʆʜʥʘʢʦʠ ʩʪʘʨʦʝʧʦʢʦʣʝʥʠʝʥʠʢʫʜʘʥʝʜʝʣʦʩʴïʦʥʦʝʱʝʟʜʝʩʴʠ ʦʩʥʦʚʥʳʝʬʠʥʘʥʩʦʚʳʝ

ʨʝʩʫʨʩʳʧʦʢʘʝʱʝʥʘʭʦʜʷʪʩʷʚ ʝʛʦʨʫʢʘʭ

Åʅʘʩʢʦʣʴʢʦʚʦʟʤʦʞʥʦʩʢʨʝʩʪʠʪʴʤʝʞʜʫʩʦʙʦʡʧʦʪʨʝʙʥʦʩʪʠʠ ʧʨʠʚʳʯʢʠʪʝʭʠ ʜʨʫʛʠʭʠ ʩʦʟʜʘʪʴ

ʝʜʠʥʦʦʙʨʘʟʥʫʶʩʪʨʫʢʪʫʨʫ, ʦʜʠʥʘʢʦʚʦʢʦʤʬʦʨʪʥʫʶʜʣʚ̫ʩʝʭïʚʦʧʨʦʩʢʘʢʤʠʥʠʤʫʤ

ʜʠʩʢʫʩʩʠʦʥʥʳʡ

Åɼʘʞʝʝʩʣʠɻʪʦʚʦʟʤʦʞʥʦ, ʧʨʦʮʝʩʩʩʪʦʣʴʤʘʩʰʪʘʙʥʦʡʀʊ-ʧʝʨʝʩʪʨʦʡʢʠʧʦʪʨʝʙʫʝʪʦʛʨʦʤʥʳʭ

ʟʘʪʨʘʪ, ʜʘʧʨʠɻʪʦʤʝʱʝʠ ʟʘʡʤʝʪʥʝʩʢʦʣʴʢʦʣʝʪïʟʘɻ ʪʦʚʨʝʤʷʥʦʚʘʷʘʫʜʠʪʦʨʠʷʣʝʛʢʦ

çʫʡʜʝʪʢ ʜʨʫʛʦʤʫè

ʅʝ ʣʫʯʰʝ ʣʠ ʧʦʢʘ ʧʦʩʪʨʦʠʪʴ ʜʣʷ ʥʠʭ ʦʪʜʝʣʴʥʫʶ 

çʧʝʩʦʯʥʠʮʫè? ɸ ʜʘʣʴʰʝ ʧʦʛʣʷʜʠʤ... 
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ɺʦʪ ʠʤʝʥʥʦ ʜʣʷ ʵʪʠʭ ʤʳ ʩʪʨʦʠʤ çʧʝʩʦʯʥʠʮʫè

ʅʘ ʢʘʢʫʶ ʘʫʜʠʪʦʨʠʶ ʤʳ ʥʘʮʝʣʝʥʳ

ɼʀɻʀʊɸʃʀɿɸʎʀʗ: ɺʆɿʄʆɾʅʆʉʊʀ ʀ ʋɻʈʆɿʓ ɼʃʗ ɹɸʅʂʆɺ

ɺʝʣʠʢʦʝ ʧʦʢʦʣʝʥʠʝ1901-1927 2-ʷ ʤʠʨʦʚʘʷ 

ʚʦʡʥʘ

ʧʦʙʝʜʠʪʝʣʠ ʠ 

ʩʦʟʠʜʘʪʝʣʠ

ʕʪʦ ʧʦʢʦʣʝʥʠʝ ʧʝʨʝʩʝʣʠʣʦʩʴ ʚ ʛʦʨʦʜʘ ʠ 

ʧʦʩʪʨʦʠʣʦ ʩʦʚʨʝʤʝʥʥʳʡ ʥʘʤ ʤʠʨ

ʄʦʣʯʘʣʠʚʦʝ 

ʧʦʢʦʣʝʥʠʝ

1928-1945 ʭʦʣʦʜʥʘʷ 

ʚʦʡʥʘ, ʢʦʩʤʦʩ

ʩʦʛʣʘʰʘʪʝʣʠ ʠ 

ʬʘʪʘʣʠʩʪʳ

ʕʪʦ ʧʦʢʦʣʝʥʠʝ ʧʘʪʝʨʥʘʣʠʩʪʦʚ, ʚʦ ʚʩʝʤ 

ʧʦʣʘʛʘʶʱʠʭʩʷ ʥʘ ʛʦʩʫʜʘʨʩʪʚʦ

ɹʵʙʠ-ʙʫʤʝʨʳ 1946-1964 ʧʨʦʪʝʩʪʳ, 

ʨʦʢ-ʥ-ʨʦʣʣ

ʥʝʩʦʛʣʘʩʥʳʝ ʕʪʦ ʧʦʢʦʣʝʥʠʝ ʭʦʪʝʣʦ ʠʟʤʝʥʠʪʴ ʤʠʨ ʠ ʚʦ 

ʤʥʦʛʦʤ ʠʤ ʵʪʦ ʫʜʘʣʦʩʴ

ʇʦʢʦʣʝʥʠʝ X 1965-1980 ʨʘʩʧʘʜ ʉʉʉʈ, 

ʚʠʜʝʦʢʣʠʧʳ

ʧʦʪʝʨʷʥʥʦʝ 

ʧʦʢʦʣʝʥʠʝ

ʅʝʤʦʪʠʚʠʨʦʚʘʥʥʳʝ ʩʦʟʝʨʮʘʪʝʣʠ ʧʦʧ-

ʢʫʣʴʪʫʨʳ, ʩʘʤʳʡ ʚʳʩʦʢʠʡ % ʜʦʣʛʦʚ, ʥʦ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʠ ʩʘʤʳʝ ʘʢʪʠʚʥʳʝ 

ʦʩʥʦʚʘʪʝʣʠ çʩʪʘʨʪʘʧʦʚè

ʇʦʢʦʣʝʥʠʝ Y 1981-1997 ʛʣʦʙʘʣʠʟʘʮʠʷ, 

ʠʥʪʝʨʥʝʪ

ʘʧʦʣʠʪʠʯʥʳʝ 

ʠʥʜʠʚʠʜʫʘʣʠʩʪʳ

ʄʠʣʣʝʥʠʘʣʳʙʦʣʝʝ ʜʨʫʛʠʭ ʫʚʝʨʝʥʳ ʚ 

ʩʚʦʝʤ ʵʢʦʥʦʤʠʯʝʩʢʦʤ ʙʫʜʫʱʝʤ,ʧʦʣʘʛʘʷʩʴ 

ʧʨʠ ʵʪʦʤ ʪʦʣʴʢʦ ʥʘ ʩʘʤʠʭ ʩʝʙʷ

ʇʦʢʦʣʝʥʠʝ Z 1998-2010 ʪʝʨʨʦʨʠʟʤ, 

ʩʦʮ.ʩʝʪʠ

Native Digitals ʉʧʦʢʦʡʥʦ ʚʦʩʧʨʠʥʠʤʘʶʪ 

ʤʫʣʴʪʠʢʫʣʴʪʫʨʘʣʠʟʤ, ʤʥʦʛʦ ʜʫʤʘʶʪ ʦ ʪʦʤ, 

ʯʝʤ ʙʫʜʫʪ ʟʘʥʠʤʘʪʴʩʷ, ʙʫʜʫʪ ʩʘʤʳʤ 

ʩʦʩʪʦʷʪʝʣʴʥʳʤ ʧʦʢʦʣʝʥʠʝʤ ʚ ʠʩʪʦʨʠʠ

ʇʦʢʦʣʝʥʠʝ çʘʣʴʬʘè2011-2025 ?? ?? ʅʝ ʙʫʜʝʤ ʟʘʙʝʛʘʪʴ ʚʧʝʨʝʜ...
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ʀ ʢʘʢʞʝʥʘʤʧʦʩʪʨʦʠʪʴʪʘʢʫʶ

çʧʝʩʦʯʥʠʮʫè?

ɺ ʧʨʘʢʪʠʢʝʚʩʪʨʝʯʘʶʪʩʷʩʘʤʳʝʨʘʟʥʳʝçʨʘʩʢʣʘʜʳè ʙʘʥʢʦʚʚ ʯʘʩʪʠʪʦʛʦ, 

ʯʪʦʞʝʠʤʝʥʥʦʠʤʥʫʞʥʦ:

Åɽʩʪʪɹʘʢʠʝ, ʢʦʪʦʨʳʝʦʨʠʝʥʪʠʨʦʚʘʥʳʥʘʤʝʞʜʫʥʘʨʦʜʥʳʭʚʝʥʜʦʨʦʚ (ʠ ʚ ʵʪʦʤʩʣʫʯʘʝ

ʥʝʦʙʭʦʜʠʤʦʜʦʧʦʣʥʷʪʴʠʭʨʝʰʝʥʠʷʠ ʚʩʸɻʪʦʢʘʢ-ʪʦʠʥʪʝʛʨʠʨʦʚʘʪʴ)

Åɽʩʪʪɹʘʢʠʝ, ʢʪʦʧʨʦʩʠʪʥʘʩ, ʢʘʢʧʦʩʪʘʚʱʠʢʘ, ʧʦʩʪʨʦʠʪʴʚʩçyʩ ʥʫʣè̫ 

Åɽʩʪʠɹ ʪʝ, ʢʪʦʚ ʪʦʡʠʥʦʡʩʪʝʧʝʥʠʭʦʯʝʪʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷʨʝʰʝʥʠʷʤʠ, ʫʞʝ

ʠʤʝʶʱʠʤʠʩʷʚ ʙʘʥʢʝ

ɼʘʚʘʡʪʝʧʦʢʘʞʝʤʚʢʨʘʪʮʝʢʘʢʚʩʝɻʪʠʚʘʨʠʘʥʪʳʚʳʛʣʷʜʷʪ

ʩ ʘʨʭʠʪʝʢʪʫʨʥʦʡʪʦʯʢʠʟʨʝʥʠʷ
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ʋʧʨʘʚʣʝʥʠʝ: ʘʥʘʣʠʟ, ʧʨʦʛʥʦʟ, ʨʠʩʢʠ, ʣʠʤʠʪʳ. 

ʊʝʭʥʦʣʦʛʠʷʭʨʘʥʠʣʠʱʠ ʚʠʪʨʠʥʜʘʥʥʳʭ

ɹʵʢ-ʦʬʠʩ: ʩʫʤʤʳ, ʩʨʦʢʠ, ʧʨʦʮʝʥʪʳ, 
ʢʦʤʠʩʩʠʠ, ʨʘʩʯʝʪʳ, ʙʫʭʫʯʝʪ, ʢʦʥʪʨʦʣʴ. 

ʊʝʭʥʦʣʦʛʠʷ OLTP

ʌʨʦʥʪ-ʦʬʠʩ: ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʘʷ ʨʘʙʦʪʘ ʢʣʠʝʥʪʘ / ʧʘʨʪʥʝʨʘ, 
ʵʨʛʦʥʦʤʠʯʥʳʡ ʠʥʪʝʨʬʝʡʩ ʫʜʘʣʝʥʥʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ.

ʇʦʨʪʘʣʴʥʘʷ ʪʝʭʥʦʣʦʛʠʷ (ʃʠʯʥʳʡ ʂʘʙʠʥʝʪ), 

ʥʘʪʠʚʥʳʝ ʧʨʠʣʦʞʝʥʠʷ

ʄʠʜʣ-ʦʬʠʩ: ʩʦʛʣʘʩʦʚʘʥʠʝ ʫʩʣʦʚʠʡ, 
ʫʪʚʝʨʞʜʝʥʠʝ ʜʦʢʫʤʝʥʪʦʚ. 

ʊʝʭʥʦʣʦʛʠʷ BPMN

ʆʩʥʦʚʥʳʝʘʨʭʠʪʝʢʪʫʨʥʳʝʧʨʠʥʮʠʧʳ

ʨʝʘʣʠʟʘʮʠʠʢʦʤʧʣʝʢʩʥʳʭʨʝʰʝʥʠʡ

Åɺʩʝɻʣʝʤʝʥʪʳʀʊ-ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ

ʨʘʟʜʝʣʷʶʪʩʷʥʘʩʣʦʠ

Åʂʘʞʜʳʡʩʣʦʡʠʤʝʝʪʩʚʦʠ, ʯʝʪʢʦʚʳʜʝʣʝʥʥʳʝ

ʬʫʥʢʮʠʠ

Åʂʘʞʜʳʡʩʣʦʡʨʘʟʨʘʙʘʪʳʚʘʝʪʩʷʚ ʩʨʝʜʝ, 

ʦʧʪʠʤʘʣʴʥʦʡʠʤʝʥʥʦʜʣʬ̫ʫʥʢʮʠʡʵʪʦʛʦʩʣʦʷ

Åʉʣʦʠʠ ʢʦʤʧʦʥʝʥʪʳʚʟʘʠʤʦʜʝʡʩʪʚʫʶʪʤʝʞʜʫ

ʩʦʙʦʡʠ ʩ ʚʥʝʰʥʠʤʠʧʦʜʩʠʩʪʝʤʘʤʠʚ ʦʥ-ʣʘʡʥʝ



SoftClub É

ʇʦʣʥʘʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʘʷ ʢʘʨʪʘ ʢʦʤʧʦʥʝʥʪʥʳʭ ʨʝʰʝʥʠʡ 

ʢʦʤʧʘʥʠʠ ʉʦʬʪʂʣʫʙ

SC CRM Call Center

ʂʦʥʪʘʢʪ-ʮʝʥʪʨ

SC CashFusion

ʆʧʝʨʘʮʠʦʥʥʳʡ ʬʨʦʥʪ-ʦʬʠʩ

SC Notify

ʄʥʦʛʦʢʘʥʘʣʴʥʦʝ  

ʠʥʬʦʨʤʠʨʦʚʘʥʠʝ 

SC Digital

ɼɹʆ ʜʣʷ ʬʠʟ.ʣʠʮ

SC Business PRO

ɼɹʆ  ʜʣʷʁʨ.ʣʠʮ

ɹʘʥʢʦʤʘʪʳ ʠ Cash-in 

ʪʝʨʤʠʥʘʣʳ

SC Emporium

ʊʦʨʛʦʚʘʷ ʧʣʦʱʘʜʢʘ

SC CRM Marketing

ʄʘʨʢʝʪʠʥʛʦʚʳʝ ʢʘʤʧʘʥʠʠ

SC Logistics

ʅɼʆ ʠ ʣʦʛʠʩʪʠʢʘ 

ʮʝʥʥʦʩʪʝʡ

SC Bill Payments

ɹʠʣʣʠʥʛ/ʘʛʨʝʛʘʮʠʷ ʤʘʩʩʦʚʳʭ 

ʧʣʘʪʝʞʝʡ

SC Retail

ʂʦʥʩʪʨʫʢʪʦʨ ʨʦʟʥʠʯʥʳʭ 

ʧʨʦʜʫʢʪʦʚ (ʚʢʣ. ʢʘʨʪʳ)

SC Tariffs

ʈʝʣʷʮʠʦʥʥʳʡ ʧʨʘʡʩʠʥʛ, 

ʇʨʦʛʨʘʤʤʳ ʣʦʷʣʴʥʦʩʪʠ

ʇʨʦʮʝʩʩʠʥʛ 

ʇʣʘʩʪʠʢʦʚʳʭ ʂʘʨʪ
SC Bank NT

ɺʘʣʶʪʥʦ-ʜʝʥʝʞʥʳʡ 

ʨʳʥʦʢ, ʮʝʥʥʳʝ 

ʙʫʤʘʛʠ
SC CRM Loan Factory

ʂʨʝʜʠʪʥʘʷ ʬʘʙʨʠʢʘ

SC WLC/KYC/AML

ʈʘʩʰʠʨʝʥʥʦʝ  ʜʦʩʴʝ  

ʥʘ ʢʣʠʝʥʪʦʚ ʠ 

ʧʨʦʩʧʝʢʪʦʚ  ʙʘʥʢʘ, 

ʤʝʞ-ʢʣʠʝʥʪʩʢʠʝ ʩʚʷʟʠ, 

ʩʝʛʤʝʥʪʘʮʠʷ ʠ 

ʢʦʤʧʣʘʝʥʩ

SC Bank NT

ʈʘʩʯʝʪʥʦ-ʦʧʝʨʘʮʠʦʥʥʳʡ ʙʣʦʢ ɸɹʉ

(RTGS, Clearing, ʢʘʨʪʦʪʝʢʠ, SWIFT, ʠ ʪ.ʜ.) 

SC Bank NT

ɼʦʢʫʤʝʥʪʘʨʥʳʝ ʦʧʝʨʘʮʠʠ

SC Bank NT

ɼʦʛʦʚʦʨʥʳʡ ʢʦʤʧʣʝʢʩ  ʜʣʷ 

ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ 

SC CRM Collection

ʉʙʦʨ ʧʨʦʩʨʦʯʝʥʥʦʡ 

ʟʘʜʦʣʞʝʥʥʦʩʪʠ

SC ɸʍɼ

ɺʥʫʪʨʝʥʥʷʷ ʙʫʭʛʘʣʪʝʨʠʷ ʙʘʥʢʘ

SC Bank NT

ɻʣʘʚʥʘʷ ʂʥʠʛʘ ɸɹʉ

ʆʧʝʨʘʮʠʦʥʥʘʷ ʦʪʯʝʪʥʦʩʪʴ

SC Archive

ʕʣʝʢʪʨʦʥʥʳʡ ɸʨʭʠʚ 

ɼʦʢʫʤʝʥʪʦʚ

SC Insight

ʌʠʥʘʥʩʦʚʘʷ ʘʥʘʣʠʪʠʢʘ ʥʘ ʚʠʪʨʠʥʘʭ ʜʘʥʥʳʭ,

ʈʝʛʫʣʷʪʦʨʥʘʷ ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʘʷ ʦʪʯʝʪʥʦʩʪʴ,

ʇʦʜʛʦʪʦʚʢʘ ʜʘʥʥʳʭ ʜʣʷ IFRS9 

ʉʪʘʪʠʩʪʠʯʝʩʢʠʡ ʘʥʘʣʠʟ, 

ʉʢʦʨʠʥʛʦʚʳʝʤʦʜʝʣʠ,

ʋʧʨʘʚʣʝʥʠʝ ʨʠʩʢʘʤʠ

ʆʙʦʟʥʘʯʝʥʠʷ

ʂʣʘʩʩʠʯʝʩʢʘʷ ɸɹʉ ɹʣʦʢCRM ʆʧʝʨʘʮʠʦʥʥʳʡ ʙʣʦʢʈʦʟʥʠʯʥʳʡ ʙʵʢ-ʦʬʠʩ ʎʠʬʨʦʚʳʝ ʢʘʥʘʣʳ ʕʣʝʤʝʥʪʳ ERP

ʇʘʨʪʥʝʨʩʢʠʝ ʨʝʰʝʥʠʷ



{ƻŦǘ/ƭǳō ϭ

ɺʦʪ ʘʨʭʠʪʝʢʪʫʨʘ, ʚʳʩʪʨʦʝʥʥʘʷ ʚ ʧʘʨʪʥʝʨʩʪʚʝ ʩ 

ʛʣʦʙʘʣʴʥʳʤʠ ʚʝʥʜʦʨʘʤʠ



{ƻŦǘ/ƭǳō ϭ

ɺʦʪ ʘʨʭʠʪʝʢʪʫʨʘ, ʚʳʩʪʨʦʝʥʥʘʷ ʧʦʣʥʦʩʪʴʶ ʥʘ ʥʘʰʠʭ 

ʧʨʦʜʫʢʪʘʭ



{ƻŦǘ/ƭǳō ϭ

ɺʦʪ ʨʘʟʫʤʥʳʡ ʢʦʤʧʨʦʤʠʩʩ ʩ ʤʝʩʪʥʳʤ ʧʦʩʪʘʚʱʠʢʦʤ



{ƻŦǘ/ƭǳō ϭ

ɸ ʚʦʪ ʧʝʨʝʜʘʯʘ ʙʦʣʴʰʝʡ ʯʘʩʪʠ ʧʨʦʝʢʪʘ ʤʝʩʪʥʦʤʫ ʧʦʩʪʘʚʱʠʢʫ


